MUHUCTEPCTBO 3/IPABOOXPAHEHUS POCTOBCKOM OBJIACTU
rocyiapcTeeHHoe 010/zkeTHOe yupe:xxkaenne PocToBckoii ob1acTi
«/leTckas ropojckas noJHK/JIHHNKA JKesie3H010pokHOr0 paiioHa» B r. PocroBe-na-lony

(I'bY PO «AI'TI XXeneznonopoxHoro paiiona» B r. Pocrose-na-/lony)

NPUKA3
AL A A N ¥

PoctoB-Ha-J{oHy

O06 ytBepxaeHuu [1onoxeHus: 0 MOpsiIKe paCCMOTPEHUsI OOpallleHUd rpak1aH

Bo ucnonnenue ®enepanpHoro 3akoHa ot 02.05.2006 Ne 59-03 «O mnopsiake
paccMoTpeHust oopaleHuit rpaxkaad Pocculickoit @enepauun», N p U K a 3 bl B a 10:

1. YrBepauth [lonoxxeHue o mopsiike pacCMOTpeHHs] OOpallleHuH TrpaxkaaH
BI'BY PO «I'TI XKene3znogopoxHoro paiiona» B r. Poctose-nHa-/{ony (Ilpunoxenue).

2. OOecne4yuTh  JIAYHBIA  IpUE€M  TpaXJaH  pPyYKOBOIUTENISIMU U

YIIOJTHOMOYE€HHBIMH JOJUKHOCTHBIMH JIMAMH MEAHUIMHCKUX opraHmauHﬁ corjiaCHO

rpaduky:
DPUO Jo/KkHOCTH I1H. Br. Cp. Yr. IIT.
dlzrzpy I IaBHbIit 16:00- sl
ApTem - . - 17:00 -
" Bpay 17:00
MuxaitnoBuu
3amecTUTeh
T Apabemnc | TASEO™ 15:00- 15:00- _ 15:00-
arbAna Bpata fro 16:00 ) 16:00 16:00
BukropoBHa | JieueOHON
qacTHu

3. 3aMecTHTeNO IJIaBHOro Bpaya 1o MeauuHcKoi yacty, [llapapenavn T.B.:

3.1. obecre4ynTh pabOTy AEXKYPHBIX aJAMMHUCTPATOPOB JJIsi OIEPATHBHOIO
pelleH s BOIPOCOB, BO3HUKAIOLMX Y IT'PaXKIaH.

3.2. rpaduk paGoTHI 1eXKyPHBIX aIMUHUCTPATOPOB YTBEPXKIATh U pa3MellaTh Ha
WH(GOPMALMOHHBIX CTEHIaX OpraHU3aluu 10 1 yKcia clieyroero Mecsua.

4. KOHTpOJIb 3a BBIITIOJIHEHHWEM HACTOSIICIO IpUKasa OCTaBJIAO 3a COOOH.

/L/Zé;fééi A.M. JleBunH

[ maBHBIN Bpa4 —



COI'JTACOBAHO:

3aMeCTUTE b INIaBHOIO Bpayda W

0 MEIMLIMHCKOM 4acTu T.B. lllapadpenann

FOpuckoHcynbT JA.N. YurpuHoB

Hcn.: Kyapenko B.B.
+7 (863) 283-83-02
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[Ipunoxenue
k npukazy ['bY PO «/JII'TI
KeneznonopoxHOro paiioHa»
B I. PocToBe-na-/lony»

ot s 77 20T Ne /7 F

[TOJIOXXEHUE
o nopsizike paccMoTpenust oopatenuii rpaxaad B ['BY PO «/II'TI

XenesnomopokHoro paiioHa» B I. PoctoBe-Ha-/loHy.

[. O0ue noyoxeHus

1.1. Hacrosimee IlonoxxeHue omnpenensier €QUHbIA MOPSANOK PacCMOTPEHMS
ydyera u obparenuii rpaxaad B I'BY PO «/JII'TI XKenesnomopoxHoro paiioHa» B T.
PoctoBe-Ha-/loHy.

1.2. Hacrosiee ITonoxeHnue pa3paboTaHO B COOTBETCTBUM C TpeOOBAHUSIMU
denepansHoro 3akona ot 02.05.2006 Ne 59-03 «O mnopsake paccMOTPEHUs
obpairiennii rpaxaad Poccutlickoit @enepannny.

1.3. PaccMoTpeHue oOpallieHUi TrpakjaH B MEIULUHCKONW OpraHu3alyy
perJiaMeHTUPYETCs! CIIeAYIOIIMMY HOPMATUBHBIMU [TPABOBBIMH aKTaMu:

— M@enepanbHbIM 3ak0HOM OT 02.05.2006 No 59-03 «O mopsiake pacCMOTPEHHs
obpaiuenuii rpaxxaan Poccuniickon @enepannuny;

— 3akoroM oT 07.02.1992 Ne 2300-1 «O 3amuTe npas NOTpedUTENCH;

— MepmepanbHBIM 3akoHOM oT 27.07.2006 Ne 149-®3 «O6 wunpopmanuy,
MHGOPMALMOHHBIX TEXHOJOTUSIX H O 3alUTe MHYOPMALUN»;

— depepanbHbiM 3akoHOM 0T 21.11.2011 Ne 323-®3 «O0 OCHOBaX OXpaHBI
3710pOBbs rpaxkaaH B Poccuiickoit Deepaivm.

1.4. K oOpaleHusM OTHOCSTCS H3JIOKEHHBIE B THCbMEHHOM, YCTHOH M
SJEKTPOHHON ~ JOpMe  MpEeIOKeHHsl, 3asBIEHHUs, KanoObl (QUMYECKUX W
FOPUAMYECKUX JIUL, [IOCTYHUBILHE:

— HEMOCPECTBEHHO OT 3asBUTEIIEH;

— yepe3 rocy/1apCTBEHHBIE OPTaHbl;

— CTOpPOHHHE OpraHHU3aluu;

— CpeJICTBa MaccoBOM MHMOPMALHH.



1.5. JIuuHyr0 OTBETCTBEHHOCTb 3a COCTOSIHUE JI€JIOMPOU3BOJICTBA IIO

oOpallleHUsIM TpaXk/laH HeceT CeKpeTapb PyKOBOAUTES.

[1. ITpuem, ydeT u peructpaius oopaieHun

2.1. Bce moctynuBIIge oOpamieHusi, B TOM YUCJIE NOJy4YEeHHbIE B XO€ JIUYHOIO
npreMa rpaxaaH, MoAekaT 00s3aTeIbHON PerucTpaLu.

Bce mnocrynuBiime oOpaleHuss rpaxkaaH, B TOM YUCI€ M AHOHHUMHBIE,
PETUCTPUPYIOTCS B J€Hb HX TMOCTYIUIEHUsI B JKypHaje PpEerucTpaly BXOIsLLEen
KOPPEeCIOHACHIMH.

2.2. 'paxkIaHUH B CBOEM MHCbMEHHOM OOpallleHHH B 00S3aTE€IbHOM IOPSJIKE
yKa3bIBaeT CBOIO (haMUIIUIO, UMSI, OTUECTBO, IIOYTOBBIN aJPEC, 0 KOTOPOMY JOKEH
OBbITH HANIPaBJIEH OTBET, U3JIaraeT CyTh IPEAI0KEH s, 3asBI€HNs WU XKa00bl, CTABUT
JIMYHYIO MOANHKCH U aaTy. OOpallleHus rpaXk/iaH, He cozepKamye haMUInIo U ajpec
3asIBUTEJISI, PACCMOTPEHHUIO HE TOJIEeXKAT.

[Tpu >TOoM oOOpalleHusi, COAepXKal¥e COOOIIEHHs O TOTOBAIIUXCS I
COBEPLIEHHBIX TMPOTHBOIPABHBIX [ESHUAX, HAMpPABIAIOTCS U MPOBEPKH ITHX
COOOLLEHHUH B COOTBETCTBYIOIIME IPABOOXPAHUTEIbHBIE OPTaHbl.

2.3. PaccMoTpenue, nepegadya Ha UCIOJHEHHE He3aperuCTPUPOBAHHBIX
oOpallieHU# rpakiaH He 0Ty CKatoTCsl.

[TucbMa, 1OCTaBIEHHbIE HE IO HA3HAUEHHUIO, HE3aMEUTMTENIbHO BO3BPAILAIOTCS
[IOYTOBOMY OT/IEJIEHHIO CBSI3M HEBCKPBITBIMH ISl OTIIPABJICHHS afpecary.

2.4. Tlpy BCKPBITUM KOHBEPTOB IIPOBEPSETCS HAlW4Me B HUX INHCbMA U
JIOKyMEHTOB (pa3opBaHHbIE PH BCKPBITUH TOKYMEHTBI OJIKJIEUBAIOTCS).

KoHBepTsl K MUCbMaM COXPaHSIOTCA B TeX CllydasX, KOrja TOJBKO IO HUM
MOKHO YCTaHOBHTH aipec OTIpPaBHMTE/s WK 10 LITEMIEIIO IOATBEPAWTH BPEMs
OTIpaBIeHHUs, MOIyYEeHHs! [IMChMA, @ TAKXKe B IPyIUX HEOOXOAUMBIX CITydasX.

2.5. Ha nmcbMax NpOCTaBISETCs PErMCTPALMOHHBINA MITaMIl, GUKCHPYHOMINH
JaTy MOCTYILIEHH!s!, PETUCTPALMOHHBIH HOMep 00palleHus.

[lltamm mpoOCTaBiIseTCs, Kak IpaBHIO, B TPaBOM HIDKHEM YUy JIHLEBOHU

CTOPOHBI JOKYMEHTA UJIK Ha CBOGOI.[HOM MECTE JIULEBOU CTOPOHBI ITIEPBOIO JIUCTA.
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2.6. Ilpu mocTymjieHUM MUCEM, T€ YKa3aHO O MPUIOXKEHUU JOKYMEHTOB,
KOTOpble (aKTUUYECKH MOJHOCTBIO WM YaCTUYHO OTCYTCTBYIOT, IPOCTaBISETCS
mwramn «IlomydeHo 6e3 mpuiiOkKeHU», WM JAeslaeTcs OTMeTKa 00 MX 4acTUUYHOM
OTCYTCTBUH, UIIH COCTABISAETCS AKT.

2.7. IloBTOpHBIE OOpallleHUs] PETUCTPUPYIOTCS TakK XK€, Kak U nepBu4Hble. [Ipu
MOBTOPHOM TIOCTYIUIEHUH K HEMY IMOI0MpaeTCs UMEIoIIasicsl epernucKa.

[ToBTOpHBIMHU CIIEyeT CUUTATh MHUChMA, NMOCTYNMBIIME OT OJHOTO U TOrO XK€
JIMIIa TIO OTHOMY U TOMY K€ BOIIPOCY, €CJIA CO BPEMEHU N10/1a4y [IEPBOTo MUChbMAa UCTEK
YCTAaHOBJICHHBIH 3aKOHOJATEIbCTBOM CPOK pPACCMOTPEHHUSI MM 3asBUTENIb HE
YJIOBJIETBOPEH JIJaHHBIM €My OTBETOM.

OO6partieHust OTHOTO ¥ TOTO XKe JIULA [10 OJHOMY ¥ TOMY € BOIIPOCY, B KOTOPBIX
CoZiepXKaTcsl JOTOJHUTENbHbIE CBEJECHUS WM HOBBIE BOIIPOCHI, MOBTOPHBIMH HE
CUYHUTAIOTCS, PACCMATPUBAIOTCS KaK IIEPBUYHBIE.

2.8. Ecniut OT aBTOpa MOCTYIHIIO HECKOJIBKO MUCEM, HO 10 Pa3HBIM BOIIPOCaM, TO
Ha Ka)<J0€ [MHCHMO 3aBOJIUTCS OTAENIBHOE €JI0 U PErUCTPUPYETCS OTIACIBHO.

2.9. ConpoBoaWTENbHbIE 3alMCKA K 3asABJIECHUSIM PETUCTPUPYIOTCS Kak
OT/IeJIbHBIE IOKYMEHTBI B YCTAHOBJIEHHOM IIOPSIZIKE.

CripaBKH, 3aK/IIOYSHUS] ¥ JpyTde JOKYMEHTBI [0 pe3ysbTaTaM pacCMOTPEHHMS
3adBJIEHUH IpaKJaH MOJJIeKAT O0S3aTe/IbHOW PErucCTpalMy KakK INOATOTOBJICHHbBIE
JOKYMEHTBI.

2.10. B cinyyasix, korga B oOpallleHHsX COAEpPXKaTcs BOIPOCEHI, IOUIEKAIINEC
PAacCMOTPEHHIO B JAPYTHX BEIOMCTBAX (YUpEekIEHHsX, OPraHW3alusX), HE MO3jHee
YyeM B CEMHUAHEBHBIM CPOK B COOTBETCTBYIOILME BEJIOMCTBA HAIPABJANOTCH KOMHMH

06anleHHﬁ WJIU BBIIIMCKH U3 HUX, O UeEM HU3BEHIAKOTCS 3asiBUTEIIN.

[11. PaccMOTpeHrE TUCEMEHHBIX OOpallleHuUH
3.1. PaccMoTpeHre oOpalleH i sIBIsSeTCs CIyKeOHOW 00s3aHHOCTBIO TTIaBHOIO
Bpaua (JIMia, ero 3aMellalollero) Uik 1Mo ero MMCbMEHHOMY IMOpYHCHHIO — JIPYIHX
JIOJDKHOCTHBIX JIHII.
3.2. TTo KaxoMy OOpallleHHIO He MO31Hee YeM B TPEXIHEBHBIN CPOK NOJDKHO

OBITH MPUHATO OJHO U3 CIEAYIOLIMX PEIICHUH:



— O IPUHATHH 00pallieHNUs K paCCMOTPEHHMIO;

— 0 mepeaye OOpalleHus Ha PaCCMOTPEHHUE B ITOJIBEJOMCTBEHHBIE YUPEKICHUS;

— O HampaBJIeHHH OOpalleHHs MO MPHUHANJIEKHOCTH B JPyroe BeIOMCTBO,
OpraHM3alfio, YYpeXIEeHHe, €CIM BONPOCHI, IOJHATHIE B HEM, HE OTHOCATCS K
BEJICHUIO YUPEKACHUS 31paBOOXPAHEHUS,

— 006 ocTaBlIeHHH 00paleHus 0e3 pacCMOTPEHUS.

3.3. 3ampelnaercss HampaBisTh JKaloObl TpaXJaH Ha pPacCMOTPEHHE
JODKHOCTHOMY JIMILY, pellieHue Wik IelicTBre (Oe3/1elicTBIE) KOTOPOro 00XKamyeTcsl.

3.4. JIOMXHOCTHOE JIMAI0, KOTOPOMY IOPYYEHO PAacCMOTpeHHe OOpalleHHs,
BIIpaBe NPHUIJIACHTH 3asBUTEISI IS JIMYHOM Oecelbl, 3aPOCUTH B YCTaHOBJICHHOM
HOpPSIAKE JIOTOJHUTENbHBIE MaTephalbl M OOBACHEHUS Yy 3asBUTENsT M HHBIX
(bU3YeCcKUX JHULI.

3.5. B ciyuae eciii oOpallieHre OJHOTO U TOTO JKe JIMLA (TPYTIIBI JIMIL) U [0 TEM
)K€ OCHOBAaHHUSIM OBLIO paHee PAacCMOTPEHO M BO BHOBb IIOCTYNHMBIIEM OOpallleHUH
OTCYTCTBYIOT OCHOBaHHs ISl TIEPECMOTPa PaHee NPHHATHIX PEIICHHUH, TOJDKHOCTHO®
JIUL0, KOTOPOMY HaIlpaBJieHo o0pallieHye, BIpaBe MPUHSAThH PellleHre 00 OCTaBIeHUH
obpalnenus 6€3 pacCMOTPEHUS 10 CYLIECTBY, YBEIOMHUB 00 3TOM 3asiBUTEJIS.

3.6. B cirydae eciu o6palieH1e OJHOTO ¥ TOTO ke JIMIA (TPYIIBI JIUIL) ¥ TI0 TeM
)K€ OCHOBaHHMSIM, 4YTO KW B OOpalleHWH, HaxOIWTCA B MPOU3BOACTBE Cyla WIIH
MaTepHanbl, HEOOXOAWMBIE NJIs TIPUHATHS PpELICHHs U OTBETa 3aABUTEIO,
pAacCMaTpHBAIOTCA B CyJ€, PACCMOTpPEHHe OOpalleHus MOXeT OBITh OTIOXKEHO N0
BCTYIIEHHS B 3aKOHHYIO CUITy PELIEHHs Cy/a, O YeM YBEJOMIIACTCA 3asBUTEb.

3.7. B cioydae eci IO BONpPOCY, COAEpXKalleMycsi B OOpallieHHH, MMEeTCs
BCTYITHBILEE B 3aKOHHYIO CHIY CyJaeOHOe pelleHue, JODKHOCTHOE JIMI0, KOTOPOMY
HAIpaBJIeHO OOpalleHue, BIpaBe IPUHATh PellleHne 00 OCTaBIeHUH OOpalleHUs oe3
PacCMOTPEHUSI IO CYLIECTBY, yBEJOMHB 00 3TOM 3asBUTEIIS.

3.8. B cinydae eciu [pd paccCMOTPEHHMH OOpalleHus], IOJaHHOrO B MHTEpecax
TPeThUX JIMI, BBIICHAIOCH, YTO OHM [HCBMEHHO BO3PAKAIOT MPOTHB ero
PacCMOTpEHHMs], pacCMOTpEeHHe oOpallleHus peKpalaercs. PaccMoTpenue oOparieHus
MOKeT OBITh MpEKpalleHO B Cllydae IMCbMEHHOTO 3asBICHHs TpaXAaHHHA O

NpEeKpaIleHHH PaCCMOTPEHHMs OOpaIeHHUS.
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3.9. B cayuae HeoOXxoaumocTd OOpallleHUs] TIpaK[aH pacCMaTpUBAIOTCS C
BbI€3/IOM Ha MECTO.

3.10. PaccmoTrpeHue oOpallleHUd TrpaxaaH II0 BOIIPOCAaM, CBS3aHHBIM C
OKa3aHWeM MEIMIMHCKOM TIMOMOIIM, MNPOBOJUTCS IpH O00s3aTeIbHOM Y4YacTHH
BpaueOHON KOMUCCHUU MEJULIUHCKONW OpraHu3aliHu.

3.11. Ha nuceMeHHOe oOpallleHre rpakJaH B 00s3aTeIbHOM IOPSIKE JTO0DKEH
OBITh JaH TUCBMEHHBIN OTBET.

TexcT oTBeTa OJDKEH H3JIaraThCs IOCIEN0BATEIbHO, KPaTKO M COJepXkaTh
HCUEPIIBIBAIOIIYI0 HHPOPMAIIUIO Ha BCE OCTaBJIEHHbIE B 00pallleHUH BOIIPOCHI.

CoxkpallileHre CJI0B He JIOIMYCKAeTCsl, 32 UCKIIOYEHUEM IIPUHATBIX COKpaLEHUH,
B TOM YHCJIE B COOTBETCTBUH C YYPEIUTENIBHBIMH JOKyMeHTaMU. JIODKHO ObITh
yKa3aHO TIOJIHO€ U TpPaBWJIbHOE HAUMEHOBAaHUE YUPEXKIEHHUs, PEKBU3UTHI
HOPMAaTHUBHOIO aKTa.

3.12. Tlpu moarBepxaeHUU (PAKTOB, U3JIOKEHHBIX B )Kajl00€, B OTBETE CIENYET
yKa3blBaTh, KaKue Mepbl MPHUHSITHl K BUHOBHBIM JIOJDKHOCTHBIM JIMIIAaM, U O Mepax,
NPUHSTHIX AJI YCTpAaHEHUs HapylLEeHUH.

3.13. OtBeTbl Mo OOpalleHUsIM MOANUCHIBAET PYKOBOIUTENIb YUPEKIACHHUS
3[paBoOXpaHeHus. B JeBOM HMXKHEM yrily OTBeTa YyKas3blBatoTcs GaMuiaus u
MHULMAJIbl UCIIOJIHUTEJISI, HOMEp CiIy)KeOHOoro TenedoHa.

B orBerax Ha mNOpyYeHHs IO pPACCMOTPEHHUIO OOpallleHul IpakIaH,
IIOCTYNMBIIMX 4Yepe3 BBIIIECTOSIIME OpraHbl TIOCYJapCTBEHHOW BIAcTH, HHbIE
OpraHu3allly, JOJDKHO OBITh YETKO yKa3aHO, YTO 3asgBUTENb B TOW WJIM MHOU dopme
NpouH(GOPMUPOBAaH O pe3ysbTaTax paccMOTpeHus ero oOpaiieHus. B oTBeTax mo
KOJJIEKTUBHBIM OOpAILlEHUSIM YKa3bIBAaeTCs, KOMy MMEHHO W3 aBTOpPOB JaH OTBET
(oTBeT Ha KOJUIEKTUBHOE OOpallleHHue OTIPAaBISETCS Ha UMS MEPBOT0 MONKCABIIEro
ero JiMia auoo JMna, KOTopoe yKa3aHo B OOpallleHUH B Ka4eCTBe M0JIydaTelis OTBETA).

3.14. OrnpaBneHue oTBeTOB 0€3 perucTpaluy He JOILyCKaeTCsl.

IV. Opranuzanus JMYHOrO NpreMa rpaxaaH
4.1. Ilpuem rpaxaaH TPOBOJUTCA  PYKOBOJWTENEM  yYPEKIECHHMS

3/IpaBOOXPAaHEHHUA U €I0 3aMECTUTEIIAMHA WJIH 10 IMOPYUEHUIO PYKOBOAUTEIIS APYTHMHU



JOJDKHOCTHBIMM  JIMLIAMM, TPAaBOMOYHBIMU TNPUHUMATh PELICHHUs] IO BOIpoOcam,
OTHECEHHBIM K UX KOMITETeHIINH.

4.2. MecTto, AHU ¥ 4Yachl IpUeMa rpakJaH yTBEP)KJAIOTCS INIaBHBIM BpauoM U
JOBOJISITCS 10 CBEJICHHUS Ipax</iaH yepe3 HH(POPMaLMOHHbIE CTEH/IbI.

4.3. IpueM rpaxcaad IPOBOIUTCS B MOPsiAKe odepeiHOCTH. [1jis ee cobroneHusl
Benercs cnucok. Ilo xenaHuio noceTuTeneil MOXXET MPOBOJUTHCS IIPeABAPUTEIIbHAS
3aIUCh Ha [IPUEM.

4.4. B ciyyae ecid U3JIOKEHHble B YCTHOM oOpaiieHuu (akTel WU
0o0CcTOsITEILCTBA SIBISIOTCS OYEBUHBIMU U HE TPEOYIOT JOINOJHUTEILHON POBEPKH,
OTBET Ha o0OpalleHHe ¢ COracks rpaxJJaHnHa MOKET ObITh IaH YCTHO B XOJI€ JIMYHOTO
IIpyUeMa, 0 4eM JieslaeTcsl 3aluch B KapTOUYKe JIMYHOIO IpUeMa rpakJjaHuHa.

B ocTanbHbIX cily4asix JaeTcsi MUCbMEHHBIN OTBET M0 CYIIECTBY OCTABIEHHBIX
B 00pallleHud BOIPOCOB.

4.5. Ha micbMeHHOe 0OpallieHne, IPUHSITOE B XO/I€ JIMYHOTO MPUeMa, CTABUTCS
OTMETKa «C JIMYHOIrO IpHeMay», oOpallleHUe PEerucTpUpyeTcs U paccMaTpUBaeTcs B
NOpsIIKE, YCTAaHOBIEHHOM HactosuM [lonoxeHnuem.

4.6. B xome nMYHOro mnpueMa TpaXIaHUHY MOXET OBITh OTKa3aHO B
JallbHEHUIEeM paCCMOTPEHUH OOpaLeH s, €ClId eMy paHee ObLI 1aH OTBET I10 CYILECTBY
IIOCTABJIEHHBIX B 0OpallleHUH BOTPOCOB.

4.7. Ecnu pelieHre BONPOCOB, TOCTABJIEHHBIX TOCETHTEIEM B XOJ€ IPHEMA, He
BXOJUT B KOMIIETEHLUHUIO JIOJDKHOCTHOIO JIMIa, OCYILECTBISIIOIIET0 IPHEM,
MTOCETUTEIIO PAa3bsICHAETCS, B KAKOW OpraH (y4pexxJeHue) eMy ClelyeT OOpaTHThCS, U

I10 BO3MOKHOCTH €MY OKa3bIBaACTCs HCO6XOILHMO€ COJICMCTBHUE.

V. Cpoxku paccmoTtpeHust oOpanieHui
5.1. IluceMenHoe oOpallieHre, ITOCTYNHBILEE B YUPEIKICHHE 3PaBOOXPAHEHUS,
paccmarpuBaeTcs B TedyeHHe 30 gHEH co JHS perucTpauuud OOpalleHHUs, Kpome
oOpalleHuH, TOCTYNHBIIUX Yepe3 BBILIECTOSIIUE OPraHbl MOCYAapCTBEHHOMN BJIACTH

HJIK UHBIE OpraHu3alilii, B KOTOPbIX YKa3bIBACTCA KOHerTHBIﬁ CPOK UCITIOJIHEHUS.
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OTBeThI Ha OOpallleHus, coJepxalie TpeOoBaHuUs MOTpeduTeNneil B OTHOLLEHUH
HeHaJIeXKallero KayecTBa OKa3aHHBIX YCIYTr, KOMIEHCAUUU YOBITKOB, MOPaJIbHOIO
BpeJia MoJIexKaT paccMOTpeHuIo B 10-1HEBHBIN CPOK.

5.2. B HCKIIIOYHMTENIBHBIX CIIydasX CPOK PacCMOTPEHHUS] MOKET OBbITh MPOJUIEH
pykoBojauTenieM, HO He Oosee ueM Ha 30 nHei. O MpoasieHHH CpoKa PacCMOTPEHHS
obpallleHHss ~aBTOPY  HampaBiseTcss IMHCbMEHHBIM  IIPOMEXYTOYHBIM  OTBET
(yBegomiieHne) ¢ OOOCHOBaHMEM HEOOXOAMMOCTH NPOAJIEHUS CpoKa |
BBIIIIECTOSIIEMY OpPraHy, B3sBIIeMYy OOpallleHue Ha KOHTPOJIb.

5.3. OOpaieHuss rpaxxjaH, Ha KOTOpblEe HAIOTCs MPOMEXKYTOYHbIE OTBETHI, C
KOHTPOJIsSI He CHUMaroTcs. KOHTpoIb 3aBepiiaeTcs TOJIBKO I10CJI€ BBIHECEHUS] PELIEHUs
U NIPUHSATHUS UCUEPIIBIBAIOILMX MEP I10 CYLIECTBY OOpalleHUH.

5.4. OOpaleHus rpakaad Mo BOIpPOcaM, He OTHOCSILUMMCS K BEJEHUIO JaHHOU
OpraHu3alliy, MEePechUIaloTCs MO MPUHAJIEKHOCTU B TEYEHHUE CEMHU JHEH CO [IHS
perucTpaldd B COOTBETCTBYIOIIME OpraHU3alluy AJi pELIeHUs ITOCTaBIIEHHBIX
BOIPOCOB, O YeM MUCbMEHHO CO00IIIaeTCsi aBTOPY OOpallleHHs!.

5.5. KoHTponb 3a CBOEBpeMEHHBIM pPacCMOTPEeHHEM OOpallleHUN TIpakIaH
OCYILIECTBIISIETCS COTPYAHUKOM, Ha KOTOPOT'O BO3JI0KEHO BeJIeHUE AEJIONPOU3BO/ICTBRA,
IyTeM OIEPaTUBHOIO BBISICHEHHUS XOJa HCIOJIHEHHUs oOpalleHui, HallOMUHAHUU O

NOArOTOBKE OTBETA, I/ICTpe6OBaHI/I5{ OT UCIIOJIHUTEJIeN IIPpHUYHH 3a1€PXKXKHU OTBETOB.



